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First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 11 580 51 642
0 144 3 147
Customer Company Total 11 580 51 642
0 144 3 147
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Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 11 580 51 642
2 113 8 123
Customer Company Total 11 580 51 642
2 113 8 123
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 11 580 51 642
0.32 0.96 0.64 0.92
Customer Company Total 11 580 51 642
0.32 0.96 0.64 0.92
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 11 580 51 642
0 63 7 70
Customer Company Total 11 580 51 642
0 63 7 70

Page 185 of 757




Enterprise Incident Report
As of 10/4/2010

|Hea|th I

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 11 580 51 642
0.70 2.98 7.70 3.32
Customer Company Total 11 580 51 642
0.70 2.98 7.70 3.32
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INC000000151722 Lynn Startup None None None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: Yes TTR:
INC000000167111 Fay Keune None None None TIR Missed: No TIR:
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR:
INC000000167557 Rebecca Jorgensen Application Error None TIR Missed: No  TIR:
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR:
INC000000170553 Amber Kelly Application Error Medicaid Managed Information . TIR Missed: No  TIR:
Application Support - MMIS John Campbell Health Low Closed TTR Missed: Yes TTR:
INC000000172283 Fay Keune Application Error Newborn Screening - Laborator TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: Yes TTR:
INC000000172484 Chris Chytraus Network Error None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR:
INC000000172749 Jan Miltenberger Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: No  TTR:
INC000000172749 Jan Miltenberger Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: No  TTR:
INC000000174254 John W Miller None None None TIRMissed: No  TIR:
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: No TTR:
INC000000176045 Jenny Johnson Network Performance None TIRMissed: No  TIR:
Metro D Hosting Benjamin Goodrich Health Medium Closed TTR Missed: Yes TTR:
INC000000179596 Steven Tuttle Application Error None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: Yes TTR:
INC000000179677 Chelsea Hussey Application Error Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000179702 Marci Nelson Application Reporting Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000179737 Kim Michelson Application Error Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000179753 Sara Connell None None None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000180075 Stephanie Robinson Application Error None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000180170 Charris Wayman Print/Copy/Scan/Fax None None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR:
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INC000000180170 Charris Wayman Print/Copy/Scan/Fax None None TIRMissed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR:
INC000000180170 Charris Wayman Print/Copy/Scan/Fax None None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR:
INC000000180185 Cheri Shubert Network None None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No TTR:
INC000000180215 Brandi Frandsen Application Reporting PGP TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000180344 Sylvia Case None None None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000180403 Mary Nance Mainframe Error BlueZone TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR:
INC000000180482 Robyn Weaver Application Error None TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR:
INC000000180519 Jolene Whitney Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR:
INC000000180719 Kathy Hills Network Password None TIR Missed: No TIR:
Security Bobette Phillips Health Low Closed TTR Missed: No TTR:
INC000000180841 Wendy Howard Application Error None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000180921 Leisa Finch Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000181729 Kirk Benge None None None TIR Missed: No TIR:
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No TTR:
INC000000182347 Dayna Christenson Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000182422 Sue Hopper Telecom None None TIR Missed: No TIR:
Voice/Data/WAN Services Greg Blessing Health Low Closed TTR Missed: No  TTR:
INC000000182426 Sue Hopper Telecom None None TIR Missed: No TIR:
Voice/Data/WAN Services Greg Blessing Health Low Closed TTR Missed: No  TTR:
INC000000182468 Sylvia Case Network None None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000182515 Sara Connell Application Password Medicaid Managed Information . TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000182521 James Hansen PC/Laptop Performance None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR:
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INC000000182531 Rebecca Christiansen None None None TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR:
INC000000182538 Dana B Gauthier Network Error None TIR Missed: No TIR:
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR:
INC000000182543 Brad Peck Application Password Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No TTR:
INC000000182554 Annalyn Beers Application Error None TIR Missed: No TIR:
Capitol Hosting Mike Tyrrell Health Low Closed TTR Missed: No TTR:
INC000000182654 Wendy Howard Application Error Utah Electronic Resource and E TIR Missed: No  TIR:
Operations Production Control Bart Grant Health Low Closed TTR Missed: No  TTR:
INC000000182667 Francesca Lanier PC/Laptop Error None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000182671 Cyndi Bemis Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000182710 Joshua Legler Server None Prehospital On Line Active Repc TIR Missed: No  TIR:
Capitol Hosting Danny Black Health Medium Closed TTR Missed: No  TTR:
INC000000182826 Tonya Merton Application Error Acrobat Reader TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000182884 Darin Dennis Network Incident None TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No TTR:
INC000000182910 Elizabeth Fisher PC/Laptop None None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000182929 Purita Buck Telecom None None TIR Missed: No TIR:
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR:
INC000000182991 Thomas Jones Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000183008 Barbara Brownell Network Incident None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000183032 Kim Burns Mainframe Password BlueZone TIR Missed: No TIR:
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR:
INC000000183042 Leisa Finch Application Error Novell GroupWise TIR Missed: No TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000183100 Joanna Thresher Application Error Women, Infant, and Children Nu TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR:
INC000000183102 Karen M Smith Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Medium Closed TTR Missed: No  TTR:
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INC000000183117 Lauri Valerio Application None None TIR Missed: No TIR:
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No TTR:
INC000000183168 Erin Olsen None None None TIR Missed: No TIR:
Voice/Data/WAN Services Mike Johnson Health Low Resolved TTR Missed: No TTR:
INC000000183187 Stephanie Robinson Application Error Microsoft Publisher TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No TTR:
INC000000183332 Patricia Rollins Application Error Women, Infant, and Children Nt TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR:
INC000000183339 Anna Halen Network Password None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No TTR:
INC000000183360 Bob Kolan Print/Copy/Scan/Fax None None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR:
INC000000183464 Suzanne Slaughter Application Password Utah Electronic Resource and E TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000183472 Butch Luers Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR:
INC000000183477 Denise Spicer Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No TTR:
INC000000183506 Lois Bloebaum PC/Laptop Error None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000183526 Rick Wardle Network Error Women, Infant, and Children Nt TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR:
INC000000183580 Thomas MacDonald Application Password None TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000183586 Winfred Pauley Telecom CrossTalk/Noise/Static None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR:
INC000000183625 Rebecca Christiansen PC/Laptop Error None TIR Missed: No  TIR:
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: Yes TTR:
INC000000183645 Debra McBride None None None TIR Missed: No TIR:
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR:
INC000000183682 Jill Winslow Application None Mozilla Firefox TIR Missed: No  TIR:
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR:
INC000000183703 Lynnette Gallagher Print/Copy/Scan/Fax Error Code None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000183706 Thomas Jones Print/Copy/Scan/Fax None None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
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INC000000183709 Julie Peterson PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000183716 Purita Buck Network Performance None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000183721 Vanonda Kern PC/Laptop Hardware None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000183734 Janell Hall Application None BMI TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR:
INC000000183748 Chris Peper None None None TIR Missed: No  TIR:
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: No  TTR:
INC000000183771 Jane Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No TTR:
INC000000183797 Steven Tuttle Application None Laboratory Information Managel TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR:
INC000000183806 Leslie Abraham Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: Yes TTR:
INC000000183825 Dorian Ashton Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No TTR:
INC000000183907 Carol Rasmussen None None None TIRMissed: No  TIR:
Network Operations Troy D Peterson Health Low Closed TTR Missed: No TTR:
INC000000183932 Chris Peper Telecom Feature None TIR Missed: No TIR:
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR:
INC000000184001 Marie Schvaneveldt PC/Laptop None None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000184018 Brandi Frandsen PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR:
INC000000184047 Erin Olsen Print/Copy/Scan/Fax Error Code None TIRMissed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000184057 Randy Petersen Application Error Women, Infant, and Children Nu TIR Missed: No TIR:
WIC Tech Support Randy Petersen Health Medium Closed TTR Missed: No  TTR:
INC000000184065 Julie Peterson Application None Citrix ICA Client TIR Missed: No  TIR:
Metro B Help Desk Ron LeBaron Health Low Closed TTR Missed: No TTR:
INC000000184098 Kimra Goble Application Error Novell GroupWise TIRMissed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000184101 Julie Peterson PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR:
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INC000000184150 Marcia A Crampton None None None TIRMissed: No  TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR:
INC000000184209 Patricia Rollins Application Error Women, Infant, and Children Nu TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No TTR:
INC000000184233 Patricia Rollins Application Error Women, Infant, and Children Nt TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR:
INC000000184437 Anna Bodnar Network Error None TIRMissed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR:
INC000000184457 Steven Tuttle Application Error Laboratory Information Manager TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: Yes TTR:
INC000000184486 Janine Whaley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No TTR:
INC000000184533 Teresa Whiting Application Password None TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No  TTR:
INC000000184575 Sherry Varley Application None Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000184583 Amber Kelly None None None TIRMissed: No  TIR:
Operations Production Control Christie Burnham Health Medium Closed TTR Missed: No  TTR:
INC000000184585 Richard Cumba Print/Copy/Scan/Fax None None TIRMissed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000184590 Whitney Johnson Application None Novell GroupWise TIRMissed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR:
INC000000184625 Christine Espinel Application Error PDF Complete TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000184642 Becky Tyler Server Error None TIRMissed: No  TIR:
Metro D Hosting Ellis Wood Health Medium Closed TTR Missed: No  TTR:
INC000000184643 Carol Runia Mainframe Password BlueZone TIRMissed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000184677 John E Smith Application None BlueZone TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000184679 Zoann Finney PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000184681 Janice Boswell Print/Copy/Scan/Fax None None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: Yes TTR:
INC000000184779 Kim Bond Application None Novell GroupWise TIR Missed: No  TIR:
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No  TTR:
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INC000000184781 Kim Bond Application None VNC Server TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No TTR: 0.00
INC000000184804 Brenda Gonzalez Application Password BlueZone TIR Missed: No  TIR: 1.45
Operations Production Control Bart Grant Health Low Closed TTR Missed: No TTR: 1.45
INC000000184815 Kim Bond None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000184904 Tiffany Berardi Application Error None TIR Missed: No  TIR: 10.91
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: Yes TTR: 10.91
INC000000184915 Willey Lanier Print/Copy/Scan/Fax Paper Jam None TIR Missed: No  TIR: 1.94
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.94
INC000000184962 Brandi Frandsen Mainframe Password BlueZone TIRMissed: No  TIR: 1.13
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.13
INC000000185015 Phyllis Crowley Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000185054 Jenifer Gallegos Application Error Dentrix TIR Missed: No  TIR: 4.87
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 4.87
INC000000185099 Dean Eborn Print/Copy/Scan/Fax Error Code Novell iPrint TIRMissed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000185161 Rick Sorenson Mainframe Error BlueZone TIRMissed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000185168 Bob Delaney PC/Laptop Error None TIR Missed: No  TIR: 0.49
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR: 0.49
INC000000185188 Harper Randall Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.18
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No TTR: 0.18
INC000000185197 Janine Whaley Telecom Dial Tone Telephone TIRMissed: No  TIR: 0.29
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.29
INC000000185209 Kylene Hilton Application Error Microsoft Word TIR Missed: No  TIR: 4.02
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR: 4.02
INC000000185211 John Jennings PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 2.34
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR: 2.34
INC000000185234 Craig Mitchell Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support Kim Ratushniak Health Low Closed TTR Missed: No TTR: 0.00
INC000000185302 Evelyn Gowans Application None None TIRMissed: No  TIR: 1.45
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR: 1.45
INC000000185333 Steven Tuttle Server Error None TIR Missed: No TIR: 1.54
Metro D Hosting Tony Larsen Health Medium Closed TTR Missed: No  TTR: 1.54
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INC000000185337 Randy Tanner Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000185354 Jane Johnson PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR:
INC000000185367 Alyssa Gulrajani Application Error Laboratory Information Manager TIR Missed: No  TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No TTR:
INC000000185425 Rhonda Lee None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No TTR:
INC000000185427 Ivett Cordova None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No TTR:
INC000000185435 Waling Sabug Application Reporting Citrix ICA Client TIRMissed: No  TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No TTR:
INC000000185436 Ken Pena Network Incident None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000185446 Dorinda Arch Application Error Microsoft Word TIR Missed: No  TIR:
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: No  TTR:
INC000000185472 Darilyn Chacon Application Error Data Warehouse TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000185516 Julie Peterson Telecom Feature Telephone TIRMissed: No  TIR:
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR:
INC000000185522 Randy Baker Application Error Novell GroupWise TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No TTR:
INC000000185550 Jean M Sparks Application Password Utah Master Directory TIR Missed: No  TIR:
Application Support - Oracle Ryan Nicol Health Low Closed TTR Missed: Yes TTR:
INC000000185594 Judy Mackey Application None Citrix ICA Client TIR Missed: No  TIR:
Rural Central Desktop Support Gerald Adams Health Low Closed TTR Missed: Yes TTR:
INC000000185682 Bob Delaney Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR:
INC000000185702 Brian Blake Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR:
INC000000185716 Becky Tyler Application Error Novell GroupWise TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Medium Closed TTR Missed: No TTR:
INC000000185753 Marlo Corona None None None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Medium Closed TTR Missed: No TTR:
INC000000185768 Carri Forsgren Network None None TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR:
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INC000000185774 Karen Roylance PC/Laptop Hardware None TIRMissed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000185789 Marlo Corona Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000185817 John Jennings PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000185819 Barbara Brownell Telecom None None TIRMissed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000185841 Humaira Shah Telecom Call Management Telephone TIR Missed: No  TIR:
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR:
INC000000185914 David Antell EIS Hardware None None TIR Missed: No TIR:
Diebold Dennis Rogers Health Low Closed TTR Missed: Yes TTR:
INC000000185940 Broc Christensen Mobile Devices Error BlackBerry TIR Missed: No  TIR:
Capitol Desktop Support Danielle Hood Health Low Closed TTR Missed: No  TTR:
INC000000185959 Randy Baker Application Error Internet Explorer TIR Missed: No  TIR:
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR:
INC000000185963 Jenny Johnson Application Error None TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR:
INC000000186002 Randy Petersen Application None Microsoft Windows Operating S TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR:
INC000000186015 Sarah Davis Application Error None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000186030 Richard Cumba Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000186062 Arna Barney Network Password None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR:
INC000000186096 Sharen Jorgensen Network Password None TIRMissed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000186132 John Jennings PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000186148 John Jennings PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000186167 Sue Hopper PC/Laptop Hardware None TIR Missed: No TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000186212 Jenniel Allen PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR:
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INC000000186308 Kara Verner Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No TTR:
INC000000186331 Janice Boswell Telecom Voice Mail Telephone TIRMissed: No  TIR:
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No TTR:
INC000000186341 Jim Taliaferro PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: Yes TTR:
INC000000186368 Judy Talbot Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR:
INC000000186372 Gayla Whitaker Application Error Microsoft Word TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000186392 Jolene Whitney Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: Yes TTR:
INC000000186402 Mary Parks Application Error Laboratory Information Managel TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000186408 Cyndi Bemis Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000186414 Brian Blake Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No TTR:
INC000000186416 Sylvia Case Application Error None TIR Missed: No TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000186421 Carolyn Allen Application Error None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000186582 Jennifer Wrathall Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR:
Help Desk Dan Barrett Health Medium Closed TTR Missed: No TTR:
INC000000186584 Catherine Groseclose Application Error None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000186587 Kristina Russell Server Error None TIRMissed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000186591 Becky Tyler Server Error None TIR Missed: No TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000186592 Adrienne Alward Network Performance None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health High Closed TTR Missed: No TTR:
INC000000186593 Sharon Talboys Application Error None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR:
INC000000186596 Sharon Talboys Application Password Remedy Service Request Mana TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR:
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INC000000186601 Lori Sugiyama Application Reporting Internet Explorer TIRMissed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR:
INC000000186603 Brandon Callor Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR:
INC000000186614 Adrienne Alward Server Error None TIR Missed: No TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No TTR:
INC000000186659 Bob Delaney None None None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000186667 Bob Delaney Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No TTR:
INC000000186674 Jenny Johnson Application None Internet Explorer TIR Missed: No  TIR:
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR:
INC000000186699 Nichoal Keyes None None None TIRMissed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000186704 Rett Hansen None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000186724 Kim Burns Application Error BlueZone TIR Missed: No TIR:
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR:
INC000000186782 Sherrie Gordon Application Error None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000186795 Zoann Finney PC/Laptop Hardware None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000186812 Bobbie Lou Anderson Telecom None None TIR Missed: No  TIR:
Voice Engineering Tony DiConza Health Low Resolved TTR Missed: No TTR:
INC000000186851 Richard Cumba Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000186881 Kathryn Marti None None None TIR Missed: No TIR:
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR:
INC000000186898 Deborah Turner PC/Laptop Performance None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000186904 Brandi Frandsen Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Medium Closed TTR Missed: No TTR:
INC000000186905 Rick Sorenson Print/Copy/Scan/Fax Error Code None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000186918 Ann J Carrillo Application Password Medicaid Managed Information . TIR Missed: No  TIR:
Operations Production Control Bart Grant Health Low Closed TTR Missed: No  TTR:
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INC000000186926 Patsy Buchmiller Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Rural South Desktop Support Lane Adams Health Low Closed TTR Missed: No TTR:
INC000000187077 Nan Streeter PC/Laptop Error None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000187083 Theresa Christensen Network Error None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No TTR:
INC000000187118 Rebecca Fronberg PC/Laptop Virus None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000187128 Cody Laird Network None None TIR Missed: No TIR:
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR:
INC000000187162 Dayna Christenson Telecom Feature None TIR Missed: No TIR:
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR:
INC000000187183 Leslie Abraham None None None TIR Missed: No  TIR:
Campus Networking Jordy Davis Health Medium Closed TTR Missed: No  TTR:
INC000000187207 Betsi Patino None None None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR:
INC000000187213 Patricia Rollins Application Error Women, Infant, and Children Nt TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR:
INC000000187215 Deborah Turner None None None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000187267 Karen Roylance Application Password Microsoft Windows XP Professic TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000187306 Fay Keune Application Error Newborn Screening - Laborator TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR:
INC000000187307 Ryan Tanner Application Error Laboratory Information Managel TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR:
INC000000187326 Chris Peper Application Error Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000187327 Karen Roylance PC/Laptop Performance None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No TTR:
INC000000187341 Patricia Rollins Application Error Women, Infant, and Children Nu TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR:
INC000000187354 Darilyn Chacon None None None TIR Missed: No  TIR:
Application Server Support Team  Dale Hicks Health Medium Closed TTR Missed: No  TTR:
INC000000187374 Janell Hall Application Reporting Novell GroupWise TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
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INC000000187387 Application Error None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000187423 James Phelps Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No TTR:
INC000000187447 Bob Delaney PC/Laptop Error None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000187498 Deborah Turner None None None TIRMissed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000187503 Cindy Scharman Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000187510 David Sundwall None None None TIRMissed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000187515 Beverly Jackson None None None TIRMissed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR:
INC000000187518 Heather Santacruz PC/Laptop Error None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000187526 Beverly Jackson None None None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR:
INC000000187538 Tom Hudachko None None None TIRMissed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000187569 Cyndi Bemis None None None TIRMissed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000187587 Nicole Stone None None None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000187596 Joannah Sparks None None None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000187652 Dayna Christenson Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000187702 Network None None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000187784 Heather Carlson None None None TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No TTR:
INC000000187804 Telecom Voice Mail None TIR Missed: No TIR:
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No TTR:
INC000000187972 Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No TTR:

Page 199 of 757

0.75

0.75
0.72

0.72
1.05

1.05
0.00

0.00
0.50

0.50
0.00

0.00
0.04

0.04
4.43

4.43
46.17

46.17
0.00

0.00
0.14

0.14
17.74

17.74
39.02

39.02
0.63

0.63
3.62

3.62
0.00

0.00
0.15

0.15
0.73

0.73



Enterprise Incident Report

As of 10/4/2010
|Hea|th I
INC000000187977 Karen M Smith Application Error Microsoft Office Professional 20 TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No TTR:
INC000000187987 Saili Eli Telecom Feature Telephone TIR Missed: No  TIR:
Voice Operations Lois Schow Health Low Closed TTR Missed: No TTR:
INC000000188054 Evelyn Gowans Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000188148 Joanna Thresher EIS Hardware PC/Laptop None TIR Missed: No TIR:
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No TTR:
INC000000188206 Nathan Peterson Network Error None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000188257 Buni Phillips Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000188290 Lynnette Gallagher Server Performance None TIR Missed: No  TIR:
Metro D Hosting Andre Musgrow Health High Closed TTR Missed: No  TTR:
INC000000188295 Sherri Lizotte Application None Novell GroupWise TIR Missed: No  TIR:
Help Desk Eileen Dubach Health Low Closed TTR Missed: No TTR:
INC000000188303 Ryan Tanner None None None TIR Missed: No TIR:
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: No  TTR:
INC000000188331 Lin-Marie Wright None None None TIR Missed: No  TIR:
Metro D Hosting Andre Musgrow Health Medium Closed TTR Missed: No TTR:
INC000000188341 Lin-Marie Wright Application None None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000188354 Linda Morris None None None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000188356 Bob Kolan Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR:
INC000000188361 Steve Ipsen Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Medium Closed TTR Missed: No TTR:
INC000000188375 Cody Laird PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No  TTR:
INC000000188377 Nathan Checketts PC/Laptop Password None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000188389 Kim Hogan Server Error None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000188395 Jan Kilpack Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
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INC000000188401 Mitzi Bigelow Application Error None TIRMissed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000188404 Krysta Behring Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000188418 Marcel Bibeault Application Error Laboratory Information Manager TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR:
INC000000188436 Annalyn Beers Application Error None TIR Missed: No TIR:
Capitol Hosting Dale Hicks Health Low Closed TTR Missed: No TTR:
INC000000188464 Buni Phillips Network Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000188484 Jan Miltenberger PC/Laptop Error None TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Medium Closed TTR Missed: No TTR:
INC000000188543 Sara Bodily Mainframe Password BlueZone TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000188582 Gayle Monks Mainframe Password None TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000188599 Paula Edens Mainframe Password None TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000188633 Teresa Garrett None None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000188646 Mary Nance Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR:
INC000000188653 Suzan Janic PC/Laptop Virus None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No TTR:
INC000000188656 Catherine Groseclose Application Reporting None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000188718 Mary Parks Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No TTR:
INC000000188735 Richard Cumba Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No TTR:
INC000000188758 Ronald Shamo Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No TTR:
INC000000188759 Marisha Kissell Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000188771 Steven Steed Application Reporting Microsoft Publisher TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
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|Hea|th I
INC000000188795 Lori Savoie Telecom Dial Tone Telephone TIRMissed: No  TIR: 0.33
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.33
INC000000188827 Marcie Singleton Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.45
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR: 0.45
INC000000188909 Nicole Courtney Mainframe Password BlueZone TIR Missed: No  TIR: 0.77
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.77
INC000000188994 Rick Sorenson PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.00
INC000000189001 Nanette Waters Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.07
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.07
INC000000189019 Mary Parks Application Error Laboratory Information Managel TIR Missed: No  TIR: 0.26
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000189073 Sarah Rigby Application Reporting None TIRMissed: No  TIR: 44.65
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 44.65
INC000000189079 Chelsea Hussey Network Password None TIRMissed: No  TIR: 0.90
Metro D Hosting Tony Larsen Health Medium Closed TTR Missed: No  TTR: 0.90
INC000000189136 Richard Cumba Telecom Hardware None TIRMissed: No  TIR: 0.49
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.49
INC000000189225 Mitzi Bigelow None None None TIR Missed: No  TIR: 0.00
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.00
INC000000189251 Nathan Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000189262 Debra McBride Application Error Novell GroupWise TIR Missed: No  TIR: 0.16
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No TTR: 0.16
INC000000189266 Carol Lowder None None None TIR Missed: No  TIR: 0.04
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.04
INC000000189275 Deanna Lopez None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000189293 Cleve Evans Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000189386 Marcie Singleton None None None TIR Missed: No  TIR: 0.56
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR: 0.56
INC000000189387 Amber Kelly None None None TIR Missed: No  TIR: 1.02
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.02
INC000000189388 Bob Kolan None None None TIR Missed: No TIR: 1.57
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR: 1.57
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INC000000189407 Steve Ipsen Application Error Novell GroupWise TIRMissed: No  TIR:
Metro D Help Desk Jed Patrick Health Medium Closed TTR Missed: No TTR:
INC000000189419 Donna J Riley Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000189441 Karen Elliott Network Error None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No TTR:
INC000000189456 Robyn M Seely Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000189491 Jennifer Franchow Telecom None None TIRMissed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000189574 Barbara Brownell Application Reporting None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR:
INC000000189575 Margaret Bowen EIS Hardware Printer None TIRMissed: No  TIR:
Diebold Dennis Rogers Health Low Closed TTR Missed: No  TTR:
INC000000189578 Dean Eborn None None None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000189583 Jodi Finlayson PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000189586 Dana B Gauthier PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000189595 Wendy Peterson-Jones  PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000189675 Chris Sandoval Telecom Feature None TIRMissed: No  TIR:
Voice/Data/WAN Services Greg Blessing Health Low Closed TTR Missed: No  TTR:
INC000000189716 Margaret Bowen Application Reporting None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR:
INC000000189718 Margaret Bowen Application Reporting Microsoft Office TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000189727 Jodi Finlayson PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000189750 Stacey Anderson PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000189803 Carlie Shurtliff Application Error None TIRMissed: No  TIR:
Metro D Hosting Ellis Wood Health Low Closed TTR Missed: No  TTR:
INC000000189812 Cleve Evans Print/Copy/Scan/Fax None None TIR Missed: No  TIR:
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR:
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INC000000189821 Shelly Wykoff Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR:
INC000000189826 Buni Phillips Application Error WordPerfect Office 2002 TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No TTR:
INC000000189832 Buni Phillips Application Error WordPerfect Office 2002 TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000189881 Shari Watkins Application Error Budget Preparation TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000189902 Marcie Singleton Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000189904 Donna J Riley Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR:
INC000000189909 Sherrie Gordon Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Hosting Andre Musgrow Health High Closed TTR Missed: No  TTR:
INC000000189909 Sherrie Gordon Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Hosting Andre Musgrow Health High Closed TTR Missed: No TTR:
INC000000189947 Robyn M Seely Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk James Stearns Health Low Closed TTR Missed: No TTR:
INC000000190017 Jan Miltenberger EIS Hardware None None TIRMissed: No  TIR:
Diebold Dennis Rogers Health Low Closed TTR Missed: Yes TTR:
INC000000190046 Margaret Bowen Application None None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Medium Closed TTR Missed: No TTR:
INC000000190073 Mary Parks Application Error None TIR Missed: No TIR:
Metro D Hosting Ellis Wood Health Low Closed TTR Missed: No TTR:
INC000000190074 Doug May Network None None TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR:
INC000000190078 Toni Shepard Mainframe Password None TIR Missed: No TIR:
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR:
INC000000190084 Christina Gingras Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Beverly Snyder Health Low Resolved TTR Missed: Yes TTR:
INC000000190091 Rebecca Castleton PC/Laptop Performance None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR:
INC000000190112 Claire English PC/Laptop Hardware None TIR Missed: No  TIR:
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR:
INC000000190136 Lin-Marie Wright PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
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INC000000190179 Jennifer Franchow Application None Novell GroupWise TIRMissed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No TTR: 0.00
INC000000190198 Lana Adams Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support Don Higgs Health Low Closed TTR Missed: No TTR: 0.00
INC000000190220 Margaret Bowen None None None TIR Missed: No  TIR: 0.00
Campus Networking Jordy Davis Health Low Closed TTR Missed: No TTR: 0.00
INC000000190318 Lin-Marie Wright None None None TIR Missed: No  TIR: 1.59
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 1.59
INC000000190327 Purita Buck None None None TIR Missed: No TIR: 0.53
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.53
INC000000190338 Bev Graham Application Error Novell GroupWise TIR Missed: No  TIR: 1.28
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No TTR: 1.28
INC000000190530 Heather Santacruz Application Error Microsoft Office TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000190533 Sherrie Gordon PC/Laptop Hardware None TIR Missed: No  TIR: 3.01
Metro D Help Desk Jed Patrick Health Medium Closed TTR Missed: No  TTR: 3.01
INC000000190536 Bobbi Hansen Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 0.07
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No TTR: 0.07
INC000000190539 Melanie Hoyt Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 0.06
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.06
INC000000190541 Carmen Dickson Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 0.06
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.06
INC000000190544 Kathy Adams None None None TIR Missed: No  TIR: 0.69
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: No  TTR: 0.69
INC000000190554 Owen Quinonez PC/Laptop Hardware None TIR Missed: No  TIR: 1.32
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.32
INC000000190558 Tracy Barkley Application Error Novell GroupWise TIR Missed: No  TIR: 2.68
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 2.68
INC000000190578 Dana B Gauthier Network Performance None TIR Missed: No  TIR: 1.52
Metro D Desktop Support Matthew Earl Health Medium Closed TTR Missed: No TTR: 1.52
INC000000190666 Patsy Buchmiller Application Password None TIRMissed: No  TIR: 0.00
Rural South Desktop Support Lane Adams Health Low Closed TTR Missed: No  TTR: 0.00
INC000000190680 Robert Finnegan None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No TTR: 0.00
INC000000190681 Robert Finnegan None None None TIR Missed: No  TIR: 0.00
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No TTR: 0.00
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INC000000190691 Jeff Painter None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Closed TTR Missed: No TTR:
INC000000190717 Arleen S Watkins Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No TTR:
INC000000190731 Chris Chytraus Application Reporting Novell GroupWise TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Closed TTR Missed: No TTR:
INC000000190797 Dana B Gauthier EIS Hardware PC/Laptop Women, Infant, and Children Nt TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No TTR:
INC000000190818 Linda P Jenkins Application SSL Certificate None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No TTR:
INC000000190938 Meghan Balough Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR:
INC000000190988 Lana Adams Mainframe Password None TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR:
INC000000190997 Sarah Rigby None None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR:
INC000000191005 Janine Whaley Telecom Dial Tone Telephone TIRMissed: No  TIR:
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR:
INC000000191068 Steven Tuttle Application Error None TIR Missed: No  TIR:
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No TTR:
INC000000191083 Kirk Benge Application Error Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No TTR:
INC000000191090 Patricia Rollins Application Password Women, Infant, and Children Nt TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR:
INC000000191176 Nancy Cheeney Mainframe Password BlueZone TIR Missed: No TIR:
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR:
INC000000191231 Rick Sorenson None None None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health High Closed TTR Missed: No  TTR:
INC000000191246 Charris Wayman Application Error Laboratory Information Managel TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000191251 Rick Sorenson Server None None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR:
INC000000191251 Rick Sorenson Server None None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR:
INC000000191262 Norm Brown Application Error Newborn Screening - Laborator TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health High Closed TTR Missed: No  TTR:
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INC000000191263 Chris Peper Application Error Newborn Screening - Laborator TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000191312 Brenda Strain None None None TIR Missed: No TIR:
Enterprise Security Bart Grant Health Low Closed TTR Missed: No  TTR:
INC000000191331 Marcie Singleton None None None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000191386 Julie Rivera Mainframe Password None TIRMissed: No  TIR:
Operations Production Control Bart Grant Health Low Resolved TTR Missed: No  TTR:
INC000000191388 Ronald Marsden PC/Laptop Error None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000191403 Laurie Hampshire Application Password BlueZone TIR Missed: No  TIR:
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR:
INC000000191408 Julie Rivera Application Error None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR:
INC000000191486 Rick Sorenson Print/Copy/Scan/Fax None None TIRMissed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No  TTR:
INC000000191490 Craig Devashrayee Application None ARIES TIRMissed: No  TIR:
Billing Kimberly Aikens Health Low Resolved TTR Missed: Yes TTR:
INC000000191493 Randy Tanner Telecom Hardware None TIR Missed: No TIR:
Help Desk James Stearns Health Low Resolved TTR Missed: No TTR:
INC000000191526 Carolyn Lund Network Error None TIR Missed: No TIR:
Campus Networking Jordy Davis Health Medium Resolved TTR Missed: No TTR:
INC000000191528 Gayle Monks PC/Laptop Performance None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: Yes TTR:
INC000000191532 Diane J Hutchinson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR:
INC000000191540 Sandy Spencer Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR:
INC000000191567 Susan Rugg Application Error Novell GroupWise TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR:
INC000000191571 Lin Chen PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000191583 Veronica Ramos Application Reporting None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR:
INC000000191585 Robert Satterfield Network Error None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
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INC000000191587 Catherine Groseclose Application None None TIRMissed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000191670 Michael Hales None None NotifyLink TIR Missed: No  TIR:
Capitol Desktop Support Danielle Hood Health Medium Resolved TTR Missed: Yes TTR:
INC000000191687 Stephanie Robinson None None None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR:
INC000000191727 Joyce Vigil Network Error None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000191780 Nancy Cheeney Network Error None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR:
INC000000191781 Barbara Ward Application Error Microsoft Office TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000191790 Catherine Groseclose Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR:
INC000000191806 Debra McBride None None None TIRMissed: No  TIR:
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR:
INC000000191815 Jennifer L Ricks PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000191861 Cleve Evans Application Password content manager TIR Missed: No  TIR:
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR:
INC000000191862 Rick Sorenson Mainframe Password None TIRMissed: No  TIR:
Operations Production Control Bart Grant Health Low Resolved TTR Missed: No  TTR:
INC000000191892 Stacey Anderson PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Medium Resolved TTR Missed: No TTR:
INC000000191920 Catherine Groseclose Application None None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Medium Resolved TTR Missed: No  TTR:
INC000000191974 Bobbie Lou Anderson Application Reporting None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000192038 Rhonda Lee None None State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No TTR:
INC000000192044 Heather Carlson None None None TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No TTR:
INC000000192083 Kimberly McNamara PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR:
INC000000192091 Jennifer Wrathall PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR:
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INC000000192101 Sue Dubois Application Error Citrix ICA Client TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000192138 Mary Parks Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR:
INC000000192148 Steven Tuttle Application Error Laboratory Information Manager TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No TTR:
INC000000192178 Lynda Worthington PC/Laptop None None TIR Missed: No  TIR:
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR:
INC000000192204 Brook Dorff Network Password None TIR Missed: No TIR:
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR:
INC000000192261 Lin-Marie Wright None None None TIRMissed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000192266 Marcie Singleton None None None TIRMissed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000192269 Amber Kelly Application None None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000192284 Shauna Simmons Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR:
Metro D Hosting Ellis Wood Health High Resolved TTR Missed: No  TTR:
INC000000192287 Fay Keune Application Error Newborn Screening - Laborator TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No TTR:
INC000000192303 Glenna McClellan Application Error None TIR Missed: No  TIR:
Capitol Hosting Mike Tyrrell Health High Resolved TTR Missed: No TTR:
INC000000192323 Kathleen Bowman None None None TIRMissed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000192326 Anna Bodnar Application Error State Payroll Time Entry Systen TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR:
INC000000192367 Nicole Mauerman Application Error None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: No TTR:
INC000000192379 Drew Quinn PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000192407 Lauri Valerio None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000192419 Christina Gingras Network Error Women, Infant, and Children Nu TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No TTR:
INC000000192462 Melissa Leak PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
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INC000000192496 John E Smith Mainframe Password None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000192504 Scott Ellis PC/Laptop Performance None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR:
INC000000192506 Kim Neerings PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000192519 John E Smith Mainframe Password BlueZone TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000192594 Sanwat Chaudhuri None None None TIR Missed: No  TIR:
Metro C Desktop Support Sean McMillan Health Low Resolved TTR Missed: No  TTR:
INC000000192598 Tamara Hampton None None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Medium Resolved TTR Missed: No  TTR:
INC000000192605 Sandy Spencer Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000192610 Mary Lou Dissel Server Error None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: No  TTR:
INC000000192612 Sandy Spencer None None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000192614 Rett Hansen None None None TIR Missed: No TIR:
Metro D North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No TTR:
INC000000192620 Steven Tuttle None None None TIR Missed: No TIR:
Campus Networking David Miller Health Low Resolved TTR Missed: No TTR:
INC000000192620 Steven Tuttle None None None TIR Missed: No TIR:
Campus Networking David Miller Health Low Resolved TTR Missed: No TTR:
INC000000192624 Alyssa Gulrajani Application Error Citrix ICA Client TIRMissed: No  TIR:
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR:
INC000000192644 Lorna Ward Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000192729 John E Smith Application Reporting BlueZone TIR Missed: No TIR:
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR:
INC000000192733 Lisa DuPray Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR:
INC000000192735 Brent Baum None None None TIR Missed: No  TIR:
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR:
INC000000192739 Charris Wayman Application Error ZENworks for Desktops TIR Missed: No  TIR:
Metro C Desktop Support Sean McMillan Health Low Resolved TTR Missed: No  TTR:
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INC000000192751 Broc Christensen Network Error Utah Master Directory TIRMissed: No  TIR:
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR:
INC000000192757 Tamara Hampton Telecom Dial Tone None TIR Missed: No  TIR:
Voice Operations Lois Schow Health High Resolved TTR Missed: No  TTR:
INC000000192791 Lori Savoie Application Error None TIR Missed: No TIR:
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: No TTR:
INC000000192859 Amy Sands Network Performance None TIR Missed: No TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000192871 Ken Pena PC/Laptop Performance None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000192922 David Pulsipher Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR:
INC000000192950 Sam Lefevre Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000193009 Rick Sorenson Mainframe Password BlueZone TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000193056 Susan Muecke None None None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: No  TTR:
INC000000193077 Patricia Rollins Application Error Women, Infant, and Children Nt TIR Missed: No  TIR:
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR:
INC000000193107 Chris Chytraus PC/Laptop Performance None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR:
INC000000193116 Michelle Muirbrook Application None Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No TTR:
INC000000193159 Sherrie Gordon None None None TIR Missed: No TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000193190 Sherrie Gordon Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000193288 Peggy Montague Print/Copy/Scan/Fax None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000193290 Ivett Cordova None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No TTR:
INC000000193341 Kathryn Marti PC/Laptop Error None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000193355 David Pulsipher Telecom Voice Mail None TIRMissed: No  TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:

Page 211 of 757

2.01

2.01
0.25

0.25
2.65

2.65
1.51

1.51
1.24

1.24
0.10

0.10
4.95

4.95
1.70

1.70
0.80

0.80
0.00

0.00
11.26

11.26
2.18

2.18
2.81

2.81
0.00

0.00
1.37

1.37
0.00

0.00
0.00

0.00
0.19

0.19



Enterprise Incident Report

As of 10/4/2010
lb
INC000000193364 Dee Anne McGuire Application Error Women, Infant, and Children Nu TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No TTR:
INC000000193517 Margaret Bowen PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000193536 Chris Sandoval Telecom Call/Receive None TIRMissed: No  TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR:
INC000000193553 Waling Sabug Application None Adobe Reader TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000193562 Rebecca Ward PC/Laptop Error None TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Resolved TTR Missed: No TTR:
INC000000193583 Teresa Garrett None None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Medium Resolved TTR Missed: No  TTR:
INC000000193592 Glenna McClellan PC/Laptop Error None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR:
INC000000193602 Gayla Whitaker Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000193661 Heather Santacruz Application Password Medicaid Managed Information . TIR Missed: No  TIR:
Operations Production Control Bart Grant Health Low Resolved TTR Missed: No  TTR:
INC000000193702 Carol Rasmussen Application Error Medicaid Managed Information . TIR Missed: No  TIR:
Database Services Ted Misiak Health Low Resolved TTR Missed: No TTR:
INC000000193705 Genevieve Greeley PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000193723 Mary Nance Application Error Medicaid Managed Information . TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR:
INC000000193736 Felicia Tolman Application Password Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR:
INC000000193764 Allison Rondeau Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000193789 Lisa DuPray Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000193857 Jennefer Brynjulfson None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No TTR:
INC000000193871 Teresa Whiting Application Error Novell GroupWise TIRMissed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR:
INC000000193910 Patricia Rollins Application Error Women, Infant, and Children Nu TIR Missed: No TIR:
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No TTR:
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INC000000193944 Lisa Wimmer Telecom Hardware None TIR Missed: No TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:
INC000000193972 Amber Kelly None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000193976 Jackie Gerber None None None TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR:
INC000000193977 Sherrie Gordon None None None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000193978 Shelly Wagstaff None None None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000193979 Nicole Mauerman None None None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000193985 Amber Kelly Mainframe Password Medicaid Managed Information . TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000194002 Nita Jensen PC/Laptop Password None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR:
INC000000194029 Evelyn Gowans Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000194153 Wendy Cover Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000194176 Cody Laird PC/Laptop Hardware None TIR Missed: No TIR:
Rural Central Desktop Support Richard Packer Health Low Resolved TTR Missed: No TTR:
INC000000194236 Melanie Jorgenson Application None None TIR Missed: No TIR:
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR:
INC000000194263 Cody Laird Network Password None TIR Missed: No TIR:
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR:
INC000000194293 Kylene Hilton Mainframe Password None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000194319 Ceci Castillo Telecom Call/Receive None TIR Missed: No TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:
INC000000194320 Cody Laird Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR:
INC000000194327 Hope Qi Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000194379 Annalyn Beers Application Error None TIR Missed: No  TIR:
Capitol Hosting Patrick Funk Health Low Resolved TTR Missed: No  TTR:
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INC000000194387 Maggie Chaney Application Error PGP TIRMissed: No  TIR: 0.95
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR: 0.95
INC000000194432 Nanette Waters Application Password BlueZone TIR Missed: No  TIR: 0.27
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000194435 Felicia Tolman Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000194449 Paul Wightman Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.32
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000194450 Nancy Phillips Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000194452 Sue Hopper Network Incident None TIR Missed: No  TIR: 0.38
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000194533 Karen Nellist PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 8.18
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 8.18
INC000000194547 Shannon Skiles Application None Novell GroupWise TIR Missed: No  TIR: 2.32
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No  TTR: 2.32
INC000000194584 Dianne Whitlock Application Password Utah Master Directory TIR Missed: No  TIR: 0.51
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No TTR: 0.51
INC000000194659 Rachel Forrest Application Password Novell GroupWise TIR Missed: No  TIR: 0.84
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000194732 Angela Handrahan Application Error Novell GroupWise TIR Missed: No  TIR: 0.51
Metro D Hosting Ellis Wood Health High Resolved TTR Missed: No  TTR: 0.51
INC000000194742 John Jennings Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Campus Networking Jordy Davis Health Medium Resolved TTR Missed: No TTR: 0.00
INC000000194776 Carol Lowder Application Password Medicaid Managed Care Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000194806 Felicia Alvarez Application Error None TIR Missed: No  TIR: 0.00
Help Desk Dan Barrett Health Low Resolved TTR Missed: No TTR: 0.00
INC000000194832 Lin-Marie Wright None None None TIR Missed: No  TIR: 0.00
Metro D Hosting Ellis Wood Health Medium Resolved TTR Missed: No TTR: 0.00
INC000000194833 Paul Wightman None None None TIR Missed: No  TIR: 0.00
Metro D Hosting Ellis Wood Health Medium Resolved TTR Missed: No TTR: 0.00
INC000000194839 Felicia Tolman None None None TIR Missed: No  TIR: 1.08
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR: 1.08
INC000000194840 Paul Wightman None None None TIR Missed: No  TIR: 8.95
Metro D Desktop Support Lynn McCrary Health Low Resolved TTR Missed: Yes TTR: 8.95
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INC000000194849 Don Wood None None None TIR Missed: No  TIR:
Metro D Hosting Ellis Wood Health Low Resolved TTR Missed: No  TTR:
INC000000194860 Jackie Gerber None None None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR:
INC000000194862 Melanie Hoyt None None None TIR Missed: No  TIR:
Operations Production Control Bart Grant Health Low Resolved TTR Missed: No  TTR:
INC000000194872 Marcie Singleton Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR:
INC000000194879 Rebecca Emerson Telecom CrossTalk/Noise/Static Telephone TIR Missed: No  TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR:
INC000000194907 Chris Chytraus Mobile Devices None BlackBerry Configuration TIRMissed: No  TIR:
Capitol Desktop Support Sarah Johnson Health Low Resolved TTR Missed: No  TTR:
INC000000194917 Julie Peterson PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000194937 Carol Ruddell Application Error Financial Information Network ~ TIR Missed: No  TIR:
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR:
INC000000195012 Julie Peterson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000195015 Lynda Worthington Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Kelly Warren Health Low Resolved TTR Missed: No TTR:
INC000000195024 Jordan Davis Application Reporting Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000195026 Mark Gaskill None None None TIRMissed: No  TIR:
Metro D Hosting Ellis Wood Health Low Resolved TTR Missed: Yes TTR:
INC000000195029 Jana Dennison Application Reporting Microsoft Excel TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR:
INC000000195045 Debbie Headden None None None TIRMissed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000195186 Jennifer Wrathall PC/Laptop Performance None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000195217 Kim Neerings Mobile Devices Error Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR:
INC000000195276 Susanne Knight None None None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Medium Resolved TTR Missed: Yes TTR:
INC000000195282 Nicole Mauerman Print/Copy/Scan/Fax Queue None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
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INC000000195334 Michelle Muirbrook Network Error Citrix ICA Client TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR:
INC000000195342 Carol Rasmussen Telecom None Telephone TIRMissed: No  TIR:
Voice Operations Gail Christiansen Health Low Resolved TTR Missed: Yes TTR:
INC000000195348 Jennifer Wrathall Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000195357 John W Miller Network Incident None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000195369 Sheila Holyoak Application None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR:
INC000000195372 Lynda Worthington PC/Laptop None None TIR Missed: No TIR:
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR:
INC000000195390 Bob Kolan PC/Laptop Hardware None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000195391 Karen Mangum PC/Laptop Hardware None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000195428 Vicky Pierce Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Help Desk Dan Barrett Health Low Resolved TTR Missed: No TTR:
INC000000195436 Maggie Chaney Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR:
INC000000195448 Lin-Marie Wright Telecom None None TIRMissed: No  TIR:
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR:
INC000000195452 Lin-Marie Wright Telecom None None TIR Missed: No TIR:
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR:
INC000000195492 Cristie Chesler Mobile Devices Error BlackBerry TIR Missed: No TIR:
Capitol Desktop Support Sarah Johnson Health Low Resolved TTR Missed: No  TTR:
INC000000195493 Vicky Pierce Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000195546 Kim Neerings Network Performance None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Medium Resolved TTR Missed: No TTR:
INC000000195549 Kim Neerings Application None None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000195581 Richard Harward Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR:
INC000000195651 Jeff Duncan Network Incident None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
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INC000000195669 Nicole Mauerman Print/Copy/Scan/Fax None None TIRMissed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000195673 Fay Keune Server Performance None TIR Missed: No TIR:
Metro D Hosting Shawn Goble Health Medium Resolved TTR Missed: No  TTR:
INC000000195689 Ryan Tanner Server Performance None TIR Missed: No TIR:
Metro D Hosting Ellis Wood Health Medium Resolved TTR Missed: No TTR:
INC000000195693 Steven Tuttle Server Performance None TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No TTR:
INC000000195721 Sherrie Gordon None None None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000195780 Mitzi Bigelow Telecom None None TIR Missed: No  TIR:
Voice Operations Julie Sabato Health Low Resolved TTR Missed: No  TTR:
INC000000195785 Sarah Rigby Application Password Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No  TTR:
INC000000195804 Carmen Dickson None None None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000195825 Tad Purser Application Password Utah Master Directory TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000195835 Steven Tuttle Server Error None TIR Missed: No  TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No TTR:
INC000000195848 Nanette Waters None None None TIR Missed: No TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000195849 Randy Petersen Network Error Women, Infant, and Children Nu TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR:
INC000000195851 Nanette Waters None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000195865 Barbara Jensen Application Error None TIR Missed: No TIR:
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No TTR:
INC000000195872 Karani Gallegos Telecom Voice Mail None TIR Missed: No TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:
INC000000195877 Darin Dennis Application Error Novell GroupWise 32-bit Windor TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000195897 Chuck Adan Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000195914 Purita Buck Application Error None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR:
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INC000000195954 Patrice Isabella PC/Laptop Performance None TIRMissed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000195956 Waling Sabug Telecom Voice Mail Telephone TIR Missed: No  TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:
INC000000195977 Linda Morris PC/Laptop Hardware None TIR Missed: No TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000195982 Mark Bradshaw PC/Laptop Error None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000196004 Kelsey Redding PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000196009 Maria Jackson PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000196013 Patricia Wilkinson Application Error Medicaid Managed Information . TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000196053 Jackie Gerber Application Error Medicaid Managed Information . TIR Missed: No  TIR:
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR:
INC000000196077 Ali Lanza Telecom Voice Mail Telephone TIR Missed: No  TIR:
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR:
INC000000196084 Hope Qi None None None TIR Missed: No TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000196085 Hope Qi None None None TIR Missed: No TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR:
INC000000196090 Nanette Waters None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000196091 Felicia Alvarez Telecom Voice Mail Telephone TIR Missed: No  TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR:
INC000000196108 Rita Martinez Application Error None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR:
INC000000196109 Dayna Christenson Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000196129 Sandy Schulthies PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000196142 Julie Peterson Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000196173 Patrice Isabella Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
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INC000000196175 Kimberly McNamara Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No TTR:
INC000000196200 Amram Musungu Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR:
INC000000196234 Karen M Smith Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000196260 Lisa Hulbert Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000196349 Marisha Kissell Network Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000196355 Kelli Bradshaw Application Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR:
INC000000196359 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000196439 Allan Liu None None None TIR Missed: No TIR:
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR:
INC000000196448 Sherrie Gordon None None None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000196533 Steve Ipsen Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000196549 Larry Niler Application Error None TIR Missed: No TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000196555 Judy Morrison Application Reporting Adobe Reader TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000196575 Julia Hall Application Error BMI TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000196608 Kathleen Smart Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000196611 Kathleen Smart Network Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000196626 Peter Taillac Mobile Devices None BlackBerry TIR Missed: No  TIR:
Capitol Desktop Support Danielle Hood Health Low Resolved TTR Missed: No TTR:
INC000000196650 Larry Niler PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR:
INC000000196660 Nanette Waters None None None TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
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INC000000196663 Nanette Waters Mainframe Password None TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No TTR:
INC000000196749 Seth Fuentes None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000196824 Robert Satterfield Application None None TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000196943 Judy Ruiz Telecom Feature None TIR Missed: No TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR:
INC000000196958 Karen Averett PC/Laptop Performance None TIR Missed: No  TIR:
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR:
INC000000196959 Melissa Zito Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000196967 Sherrie Gordon Application Error Novell GroupWise TIR Missed: No  TIR:
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR:
INC000000196979 Joel Manwill PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR:
INC000000196993 Randy Petersen Telecom Voice Mail Telephone TIR Missed: No  TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:
INC000000196998 Ryan Tanner Application Error Laboratory Information Managel TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No TTR:
INC000000197007 Margaret Bowen Telecom Call/Receive None TIRMissed: No  TIR:
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR:
INC000000197012 Nanette Waters None None None TIRMissed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000197014 Ann J Carrillo Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000197018 Paul Wightman Application Error None TIR Missed: No  TIR:
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR:
INC000000197111 Marie Schvaneveldt PC/Laptop Hardware None TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000197189 Sherrie Gordon None None None TIR Missed: No TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000197235 Sally Valdez Telecom Voice Mail None TIR Missed: No TIR:
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR:
INC000000197248 Glenna McClellan PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
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INC000000197266 Jackie Gerber None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000197271 Cynthia Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR:
INC000000197311 April Bennett Application Error Dreamweaver TIR Missed: No  TIR:
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR:
INC000000197314 Cynthia Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR:
INC000000197327 Jill Armstrong PC/Laptop Performance None TIR Missed: No  TIR:
Metro A Desktop Support Mike Beynon Health Low Resolved TTR Missed: No TTR:
INC000000197343 Suzanne Wilcox Server Performance None TIR Missed: No  TIR:
Metro D Hosting Shawn Goble Health Medium Resolved TTR Missed: No TTR:
INC000000197354 Barbara Brownell EIS Hardware Printer None TIR Missed: No  TIR:
Diebold Dennis Rogers Health Low Resolved TTR Missed: No  TTR:
INC000000197355 Janine Whaley Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR:
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000197393 Barbara Algarin None None None TIR Missed: No  TIR:
Metro D Desktop Support Doug Brown Health Low Resolved TTR Missed: No TTR:
INC000000197419 Nanette Waters Mainframe Password None TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197424 Wanda Gutierrez Application Error Novell GroupWise TIR Missed: No  TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000197437 Joanna Thresher Application Error Women, Infant, and Children Nt TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR:
INC000000197460 Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR:
INC000000197491 Network Error None TIR Missed: No TIR:
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No TTR:
INC000000197539 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000197582 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197583 Shelly Wykoff Application Error None TIR Missed: No TIR:
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR:
INC000000197607 Joanna Thresher Application Error Women, Infant, and Children Nu TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No TTR:
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INC000000197626 Dana B Gauthier Application Error Women, Infant, and Children Nu TIR Missed: No  TIR:
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No TTR:
INC000000197680 Tori Welling Network Incident None TIR Missed: No TIR:
Metro D North Desktop Support Kim Ratushniak Health Low Resolved TTR Missed: No TTR:
INC000000197707 Jenifer Gallegos Application Error Dentrix TIR Missed: No  TIR:
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No TTR:
INC000000197710 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197717 Amram Musungu Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR:
INC000000197752 Gayle Handrahan Application Error None TIR Missed: No  TIR:
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR:
INC000000197842 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197843 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197847 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197857 Tori Welling None None Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro D North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No TTR:
INC000000197898 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR:
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR:
INC000000197985 Nanette Waters None None None TIR Missed: No  TIR:
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR:
INC000000198023 Lin-Marie Wright None None None TIR Missed: No TIR:
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR:
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